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The University of Auckland Fee Refund Terms and Conditions

Please read the following conditions carefully before applying for a fee refund.

A. A course fee refund can only be processed if the refund complies with the enrolment dates and regulations published in the University Calendar. International Students see Terms of enrolment for International Students, clause 8.
B. I understand that a $60.00 refund processing fee applies in accordance with schedule A of the University Fees Statute 2001.
C. As a new International Student, I understand that an administration fee of $1000.00 may be charged in addition to a refund processing fee. Details are available from the International Office.
D. A refund to a credit card can only be credited back to the originating credit card if the credit card payment was made using Student Services Online. The University accepts no responsibility if a student does not receive the refund credited to the originating card (including where the card belongs to a third party). After the University has processed the refund, it may take up to twenty (20) working days before the refund appears in your account due to bank processing practices.
E. Where a refund payment is issued to another person, institution or sponsor nominated by you (ie, “the student”), the University of Auckland shall be deemed to have discharged any obligation in relation to the refund of fees to the student and accepts no responsibility if the student does not receive the benefit of such refund from a person, institution or sponsor nominated to receive the refund payment.
F. As an international student, I understand that Immigration New Zealand will be notified if I am holding a University of Auckland student visa and I am no longer enrolled.
G. The University may delay processing a course fee refund until after the deadline has passed for additions and deletions for that semester/quarter.
H. The student agrees to repay to the University of Auckland on demand any payments credited to the student in error. The University reserves the right to set off the amount of any overpayment made in error against any liability (including any future debt) owing to the University of Auckland by the student
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